
Beth Israel Deaconess Hospital—Plymouth plays a vital role in the 
lives of people who reside in the communities we serve. We are 
committed in helping to improve the health and wellbeing of the 
residents in our community benefits service area. 

The unmet health needs and priorities for the hospital are 
identified through the hospital’s Community Health Needs 
Assessment (CHNA), done every three years. During BID 
Plymouth’s last CHNA in 2019, BID Plymouth worked in 
collaboration with area organizations, key stakeholders, and 
residents to identify those needs. 

Identified community health needs include: 

• Chronic/Complex Diseases

• Mental Health and Substance Use 

• Social Determinants of Health (Housing Stability)

• Access to Care
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Community Nutrition 
Program
BID Plymouth’s part-time Community 
Nutrition Liaison works closely with 
community organizations including, 
Councils on Aging, school systems, 
food pantries, and homeless shelters 
to help educate and provide resources 
for the food insecure, including those 
who are at risk for complex/chronic 
health conditions, older adults, youth 
and their families, and those living in 
poverty.  

Integrated Care 
Initiative (ICI) Program
This initiative is a co-located 
behavioral health model that embeds 
licensed clinicians in primary care and 
specialty practices. They work with 
the practices’ primary care providers, 
an advanced nurse practitioner 
with mental health and substance 
use training, and a psychiatrist to 
integrate behavioral health screening, 
assessment, and treatment services 
into the practices’ operations. 

With the hospital’s fully integrated 
system, patients can address medical 
and behavioral health needs in one 
location, providing comprehensive 
healthcare in a convenient, efficient 
and cost-effective manner.

Housing Stability
BID Plymouth helped fund Father Bill’s 
and MainSpring Case Management 
Program in Plymouth to assist 
individuals with permanent supportive 

housing and emergency shelter.  

Cancer Patient Support 
Services Program

A cancer diagnosis often creates 
financial and emotional stress for 
patients and families. BID Plymouth’s 
Cancer Patient Support Services 
identifies cancer patients experiencing 
extreme emotional and financial 
hardship and matches them with 
counseling through a team that 
includes a social worker, resource 
nurse and nurse navigator. The team 
works to find resources to help with 
out-of-pocket expenses not typically 
covered by insurance and identify 
funding to help alleviate household 
expenses (e.g., groceries, car 
payments and utilities).

The Cancer Center also funded an 
eight-week strength training program 
for cancer survivors at a local gym 
to build back their strength after 
treatment. 

PreVenture Program 
with Plymouth Public 
Schools
To combat the onset of substance 
use disorders during adolescence, 
BID Plymouth and Plymouth Public 
Schools are collaborating on an 
evidence-based prevention and 
education program called PreVenture. 

PreVenture uses personality testing 
to identify susceptible youth to 
help prevent destructive behaviors, 
strengthen mental well-being and 
promote skill development. The 
program has been effective in 
delaying the onset of adolescent 
substance use and in reducing drug 
use, binge drinking and other alcohol-
related problems. 

For the last three years, BID 
Plymouth has funded the PreVenture 
Program and provides a part-time 
hospital social worker trained in the 
PreVenture program to educate 
school counselors and staff. 

IN FY20:

• 55 low-income 
families received 
meal planning 
and preparation 
education at 
the Plymouth 
Area Coalition 
for the Homeless

• 600 youth 
received 
educational 
materials on 
nutrition during 
a Family Network 
Health Fair

IN FY20:

• 374 community 
residents/
patients were 
evaluated for 
psychosocial and 
financial support 
needs

• 36 people 
were provided 
with funds 
from a variety of 
organizations 

IN FY20:

• 623 patients 
were seen 
through the ICI 
Program

• 56% decrease 
in depressive 
symptoms as 
captured on the 
PHQ9 scores of 
patients who 
completed 
the tool upon 
admission and 
discharge

IN FY20: 

• 552 eighth grade 
students were 
screened, 293 
were identified 
as high risk. Due 
to the COVID-19 
pandemic, the 
intervention was 
moved to the fall 
of FY21  

To learn more about BID Plymouth’s 
Community Benefits, visit: 
www.bidplymouth.org/community-benefits.


